
Subramanya N.  Bhat

Ph: 9594518812
Email:  subramanya007@rediffmail.com
	Company
	Designation
	Period


	Cloudage Technocrafts
	Business Development Head
	May 2014 – till now

	ISS London
	 Business Development
	Dec 2006 – Feb 2014

	Spanco Telesystems(Sparsh -Intellenet) –Serco
	Team Leader -Customer Service 
	June 2005-Nov 2006

	ADVENTITY,kpo(Sutherland)


	Team Leader
	Oct 2005- May 2006

	HSBC
	 Sr.Customer Service Officer
	Feb 2004- Oct 2005

	ICICI BANK
	Customer Service
	Jan 2003- Feb 2004


Roles and Responsibilities:

Cloudage Technocrafts
Working as a Business Development Head with the Software and surveillance company. Roles include lead generation, setting up meetings, follow up of the clients whose requirement is into mobile application development, CRM development, website development on platform of Java ,php, dot net.
ISS London: 

Worked in different education domain into teaching, Administration and Business Development 

Tenure:  For around 7 years

Roles: Building up relationship with existing education sector, organizing meeting for the development and welfare activity of school and different education sector in the borough zone.

SPANCO –SPARSH/SERCO:

HDFC STANDARD LIFE/HSBC process:

Team Productivity:  Ensuring that team target is achieved and maintaining team productivity of pitching HDFC standard life pension plus and HSBC Credit card plans to walk in customers and prospective pitches Team Monitoring:  Tracking attendance, conducting daily briefings, weekly product tests, handling call escalations, maintaining MIS and region wise deficit percentage accordingly Addressing team issues pertaining to HR/discipline/Admin/Technology/Quality and timely assessments and escalation to AM wherever necessary

ADVENTITY:

· Manage day-to-day activities of the team and ensure compliance to procedures and policy guidelines. 

· Encourage and motivate team to meet organizational goals. 

· Develop team skill sets and manage personal development goals for the team. 

· Presents detailed information and responds to questions from Managers, Clients, and Customers. 

· Responsible for maintaining discipline / absenteeism of team on the floor,

· Work closely with the teams to achieve Qualitative targets specified by the Client. 

· Good analytical skills, Time Management, Ability to multi-task, Ability to work well in and promote a team environment. 

· Excellent understanding, Customer Service, Quality focus, Knowledge of back office operations, Good Written Communication. 
HSBC and ICICI BANK:

Responsible for customer service walk-ins ,escalations, feedback

Corporate banking, credit cards, home loans, online Demat and personal loans

EDUCATION:

	STREAM
	COLLEGE/UNIVERSITY
	YEAR
	PASSING

	MBA
	Canterbury ChristchurchUniversity, London


	2001
	DISTINCTION

	LTC
	V.J.T.I, Mumbai
	2001
	First Class

	XII Science
	K.V.Pendharkar,Dombivli
	1997
	First Class

	X
	S.N.E.SCHOOL,Dombivli
	1995
	Distinction


Software products worked on :

Siebel, Premia, I-collect, HUB,CACS

Certifications cleared:  

AWS cloud certification, Software Testing, Android Application basic certification
ISQB-CTFL  (software testing foundation)
Hobbies: Playing Chess

